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Contact Support

You can contact your dedicated support rep at any time. If you don’t have their direct
number handy, call our main Support Hotline 24-7 at 262-825-4000 or e-mail
support@musicmaster.com. If you Login to the Support Center, you can also find our
your support rep’s contact information, as well as download updates and installers.
You can find this on the MusicMaster.com website under the Support menu.

Stay Connected

We share a lot of learning resources and tips on our Facebook page and monthly
Newsletter, so if you aren’t subscribed to either one, be sure to sign up. You can also
subscribe to our YouTube channel to be alerted when new training videos are posted.

Newsletter: http://www.musicmaster.com/subscribe.php
Facebook: https://www.facebook.com/MusicMasterScheduling
YouTube: https://www.youtube.com/user/AWareSoftware

MusicMaster Blog

Outside of the in-program Help, our Blog is the next best place to go. You can search
through hundreds of articles that not only cover the how-to of each feature in
MusicMaster, but also give you programming strategies and ways to use MusicMaster
tools to solve common challenges. New Blog articles are also visible on your Welcome
Screen in Version 7.

http:// www.musicmaster.com/index.php?Blog

Walkthroughs
Our video walkthroughs take you through every aspect of the program, with short step-
by-step videos demonstrating each feature or tool.

http://www.musicmaster.com/walkthroughs.php

Webinars
You can also view an archive of our past learning webinars. If you subscribe to the
newsletter, you’ll be alerted when we offer new webinars.

http://www.musicmaster.com/webinars.php
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